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Noarajku oa 3an0x6uTE 33 BNajeere Ha NpaBoTo, 06e3beayBatbe Ha OAPKANB EKOHOMCKU
“ OMLITECTBEH Pa3B0j, NOTTUKHYBakbE Ha jagHaTa posepba BO OKaNHUTE BNACTH, LENOCHO U
HenpeyeHo oCTBapyBare Ha npasaTa v cioboauTe Ha rpafaHUTe Kako M NOTTUKHYBaHE Ha
HMBHOTO Y4ECTBO BO HOCEHETO OANYKM HA JIOKAHO HUBO, eAWHMLATAa Ha JIOKanHaTta
Ccamoynpaea ja ycsojysa caegHarta:

NOUTUKA HA UHTETPUTET

| Llen v ondhat Ha lNonutrukaTta Ha UHTErpuTeT

Lenta Ha oOBaa nNOJAWTMKA € A3 NPOMOBMPA MWHTErpUTET  HA TMNOAUTUYKO M Ha
aZAMMHUCTPATUBHO HUBO, KAKO OCHOBA 33 NOTTUKHYBAae Ha ETUYKO OAHECYBAtbe, OTNOPHOCT
KOH KOpyMuuja, CO3AaBarbe Ha YCN0BW 3a ONWTECTBEH Pa3Boj, y4ecTBO Ha rpafaHute BoO
Of/1y4yBabETO 3a NOKanHuTe NoTpebu W MHTepecu u noronema Aosepba Ha rpafaHuTe BO
ENC.

NMonuTtukata Ha uHTerputeT rv ondaka opraHuTe Ha EAMHMUATA Ha NIoKanHaTa camoynpasa
(uneHkuTe u uneHosute Ha CoBeToT U pagoHauyanHukoT/IpagoHavanHuuKaTa) u cute
BpaboTeHn BO ONWTUHCKATa agMUHUCTPauMja.

Bo EAMHMLATA Ha IOKaNHaTa CaMoynpasa He Ce ToNepupa KOPYNTMBHO oaHecysatbe!

Kopynuujata npeTcraByBa cepuo3Ha 3akaHa 3a B/lafeeHeTo Ha npasoTo, [eMOoKpaTujaTa,
yoBeKosWTE npasa M cnoboam, egHaKBoOCTa M couMjanHata Npasaa, Koja ro noTkonysa
pa3BOjoT M ja 3arpo3yBa CTABUNHOCTa Ha AEMOKPATCKUTE MHCTUTYLUM, KaKo U MOpanHute
OCHOBW Ha ONWTECTBOTO.

Bo EgMHMULATa Ha NOKanHaTa camoynpasa He ce Tonepupa Koja buno apyra ¢popma Ha
HEeTUYKO, Ka3HMBO U/ APYrO HE3aKOHUTO OZIHeCYBatkbe.

EgMHMLATa Ha NOKa/sHata Camoynpasa ce CTPemMM KOH PasBoj Ha CM/Ha OpraHW3auucka
CTPYKTYPa U KOXEPEHTEH CUCTEM 3a yNpaByBatbe CO MHTErpuTeT.

MpuTtoa, Noa NOUMOT ,MHTErpuTeT” ce nogpasbupa 3aKOHUTO, npodecnoHanHo, He3aBUCHO,
HEeNPUCTPaCHO, ETUYKO, OATOBOPHO, TPAHCNAPEHTHO M OTHETHO BpWeHE Ha paboTu co Kou
cnyxb6eHnTe AMua ro 4yBaaT CBOjOT yraed W yrneaoT Ha eAuHuuaTa Ha JiokanHata
camoynpasa, M eNMMUHUPAaT PUULIMTE U M OTCTPaHYBaaT COMHeBatbaTa O/ HacTaHyBarbe

a



M pa3soj Ha Kopynuwmja u co Toa obesbeaysaar posepba Ha rparfaHuTe BO BPLUIEHETO Ha
jaBHWUTE yHKLMM 1 BO paboTaTa Ha jaBHWUTE MHCTUTYLMM HA /IOKA/IHO HWBO.

Nog noumoT ,kopynumja” ce noapasbupa 3noynotpeba Ha ¢yHKUMjaTa, jaBHOTO
oBnacTyBarbe, cnybeHata AOMKHOCT MM Nonoxba 3a 0CTBapyBatbe Ha KOPUCT, ANPEKTHO
WK NPeKy NocpeaHuk, 3a cebe nav 3a gpyr.

|| KomnoHeHTn Ha MonuTtukaTta Ha UHTerpuTeT

JaBeH MHTepeC 1 cripedvyBare Ha Kopynuujata n cyampoT Ha UHTepech
MpodecrnoHanHo n eTUu4Ko pabotere

3awTuTeHo NpujaByBate

YnpaByBare CO YOBEYKU pecypcu

EcbuKacHO EKOHOMUYHO U eheKTUBHO paboTere

TpaHcnapeHTHOCT, OTHETHOCT U NapTULUNaTUBHOCT

YnpasyBare CO KBanuteT

EQHaAKBM MOXHOCTU HA XEHUTE U MaXuTe
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JaBeH UHTepec 1 cnpedvyBame Ha kopynuujara u cyanpoT Ha uHTepecu

BO M3BPLUIYBAHETO HA CBOWTE OBNACTYBakba M AO/IKHOCTH, TPAAOHAYANHUKOT, YNCHOBUTE Ha
CoBeToT M cute BpaboTeHM BO ONWTMHCKATa agMUMHUCTPaUMja v NO4YMTyBaaT Hayenara Ha
3aKOHWUTOCT, E4HAKBOCT U jaBHOCT, ETUYKUTE HOPMMW W NPOdECUOHANHNTE CTaHAAPAM, 6es
AMCKPUMUHAUMja MAWM NOBNACTYBake Ha Koj 6MN0 M CO U@NOCHO NounTyBare Ha jaBHMOT
nHTEpEec.

MpuToa, BHMMaBaaT Aa He ce CTaaT BO COCToOjba Ha Cyaup Ha MHTEpecn u npu
W3BPLUIYBALETO Ha jaBHUTE OBNACTyBatba M AO/MKHOCTM He CmeaT [a ce paKkoBoAar oA
JMYHK, CEMEjHM, BEPCKM, NAPTUCKN U €THUYKM MHTEPECH, HUTY OA NMPUTUCOLM W BETyBakba
04, NPeTNOCTaBeHUOT UK 04 APYIO NnLe.

Kakos 6MN0 GaKkTU4YKKM, MOTEHUMjaneH wav BUAAMB, CYAUP Ha UHTEpeC 330/DKUTENIHO Ce
npujasyBa Kaj AWLETO 33 WHTErpuTeT, COMNAcHO HACOKWUTE 33 Cnpedysatbe Ha cyamp Ha
NHTEepecH.

CaykbeHuTe AMua He NpUmMaat NoAapouy, NPUBUAETUW WU NOTOAHOCTY. NcknydoumTe og,
oBaa 3abpaHa ce yTBpAeHW co 3akoH. logapouute, 6e3 pasnuka Aann ce NpUMeHn i
on6ueHu, a Kou He BMNO MOXHO Aa ce BpaTaT, Kako u 6e3 pasnuka Ha HUBHATa BPEAHOCT,
33[0/KUTENIHO Ce eBMAEHTMpaaT, a Konuja o4 aucrata o4 esBueHUmjaTa 3a NnpumeHuTe
nofapoum ce gocTasysa Ao [ipaBHaTa KOMUCH]a 3a cnpevyBatbe Ha KopynuwjaTa, CornacHo
3aKOH.



MpobecnorHanHo n eTnyko pabortere

CeKoj e Ao/mKkeH BO BpWeweTo Ha ¢yHKUMjaTa, jaBHOTO OBNACTYBatbe W cnyxbeHata
AO/IKHOCT Aa NOCTanyBa COBECHO, CTPYYHO, OATOBOPHO, YeCHO, €PUKACHO M HENPUCTPACHO.

BpaboteHute BO onwTMHCKaTa agMMHUCTPauMja ce npuapsysaar 40 KoaekcoT 3a
AAMUHUCTPATUBHM CAYXKBEeHUUM.

lpagoHavanHukoT/MpasloHaYanHUYKaTa M YNeHKUTE U yneHosuTe Ha  CoseTor
330/PKNTENHO Ce NpMAPXKYBAaT A0 HajBUCOKMTE ETWYKM CTaHAapauW, BO COMMAacHOCT co
3aKOH M ETMYKMOT KOAEKC Ha NOKaNHWUTE (YHKUMOHEpW, CO LEe/N 3alWTuTa Ha jaBHWOT
MHTepeC, YeCT 1 yrne  Ha jasHarta ¢pyHKumja.

ETudikute cranpapam ce npumenysaat Bo OAHOCUTE CO KONEWKUTE U KOMeruTte, co
NPETNOCTaBEHWUTE U CO CTPaHKWUTE, Ha PabOTHOTO MECTO, HO M BO NPUBATHUOT MMBOT M BO
OAHOCUTE CO jaBHOCTA.

3alWTUTEHO NpujaByBak-e

YKayBauMTe ce KONeWKW, Konerw, rpafaHku u rpafaHu  3a npumep KoM umaar
WCKNYYUTENIHO BaXKHa yNora 3a 3aliTMTa Ha jaBHUOT WHTEPEC, UHTErpuUTeTOT U YraedoT Ha
ENC.

EavHuuara Ha nokanHata camoynpasa obesbeaysa YCNOBM 33 33WTMTEHO BHATPELWHO
NpujasyBarbe Ha pasyMHK COMHEBatba M CO3HAHW|a 4eKa e W3BPLWEHO, Ce U3BPLUYBA MW e
BEPOjaTHO AeKa Ke Ce M3BPWMW KAa3HWBO WMAM APYro HE3aKOHUTO WAM Hes03BOAMBO
nocranyeare CO Koe Ce NoBpeayBa UK 3arpo3yBa jaBHUOT MHTEpec.

EanHuuaTa Ha nokanHata camoynpasa rM oxpabpysa cute BpaboTEHM, KaHAWAATKU M
KaHanaaTth 3a BpaboTyBarbe, BONIOHTEPKM M BONOHTEPH, NMLA KOM Bune aHraxupaHu 3a
HeKoja pabora, nua Kou ce um bune Bo A4EN0BEH MAKM APYF OAHOC CO MHCTUTYLMjATa, KaKo
W MUa KOWM KOpMCTaT UKW KOPUCTeNe YCNyrM BO MHCTUTyuuWjaTa, CBOWTE CO3HaHWja WK
COMHEM 33 Ka3HMBO, HEETUYKO UK APYro He3aKOHUTO MKW HEA03BOIMBO MNOCTanyBake 8o
EanHuuara Ha nokanHata camoynpaBsa Aa rv NpMjasaTt Kaj 0BAACTEHOTO NWLE 33 NPUEM Ha
NpWjaBun o4 yKarkyBauu.

EauHMuaTa Ha nokanHaTa camoynpasa nocTanyea no npujasute cornacHo MNpaBUAHMKOT 3a
3aWTUTEHO BHATPELWHO NpWjaByBatbe BO MHCTMTYLUMUTE BO jaBHMOT CEKTOp (4a ce Hasege
NPaBMAHWKOT/NpoueaypaTa Ha eAMHMLATA HA /IOKA/NHATA CAMOYNPaBa AOKOAKY e YCBOEH).
MpuToa, onwTuHCKaTa agmMWHKUCTPaUMja e JO/MKHA 4a MM MHOOPMMPA NOTEHUMjanHUTe
yKaxysaum 3a npoueaypara 3a 3alITUTEHO NpuUjaByBatbe, 3aKOHCKMTE oapeabu 3a 3awTure
Ha YKaXyBauM M 3a MOXHOCTa 3a BpWeEHe 3aWTUTEHO NpuWjasyBatbe A0 [prKaBHaTa
KomucHuja 3a cnpedyBarbe Ha Kopynuujata, MUHWUCTEPCTBOTO 3a BHaTpewHu paboTu,
HaA/NeXHOTO jaBHO 06BMHMUTENCTBO AU HapoaHUoT npasobpaHuTen.

rpa,ﬂ,OHaHaﬂHMKOT/FpaAOHaLIaHHMHHaTa M PaKOBOAHUTE CTPYKTYPU Npe3emaaTt MepKM CO KoM
Ce rapaHTUpaaTt 40BepaAMBOCTA M 3aLUTUTATA Ha YKaXyBavuTe.



YnpasyBawe CO YOBEYKM pecypcu

VIHTerpuTeToT ce npomoBuMpa Kako [en 04 YNpaByBakeTo CO YOBEYKU pPEecypcu Bo
€AMHMLATa Ha NoKanHaTa camoynpasa. [M03UTMBHWUTE NPUMEpPU Ha NYeH U NPOPeCcUOHaNeH
WHTErPUTET NOCTOjaHO Ce NPOMOBMPAaT U Harpaaysaar.

PakosogHuTe NMuUa  NPUMMEHyBaaT eTMYKO AMAEpPCTBO, a MOEHTUDUKYBALETO  ¥©
3APECUPatbeTo Ha puU3nLMTe e Aen o4 HUBHUTe paboTHM 3agaum. EgMHMUATa Ha NoKanHaTa
tamoynpasa nNpomoBMpa OTBOPeHa OpraHM3auucka KynTypa kage cnoboaHoO ce AnCKyTUpa
33 NPO6emMu, eTUYKN AnNemm, HeaoCTaToUm U ce obe3benyBaat COBETU M HACOKM 3@ HUBHO
paspelysakmse.

EcbukacHo, ekoHOMUYHO 1 edbekTusHO paboTerse

EAHMUaTa Ha NokanHaTa camoynpasa ce CTPeMM KOH PaLyuoHanHo MCKOPUCTYBatbe Ha
/IOKANHUTE pecypcu, rpuxa 3a UMOTOT U pecypcuTe W 3aliTUTa M yHanpeyBatbe Ha
’KMBOTHATa CpeanHa. byyetor Ha eauMHMUaATa Ha /IOKanHaTa Camoynpasa Ce HOCU M
CNpOBe/lyBa Npeky TPaHCNapeHTeH 1 NapTUUMnaTMBeH npouec Bo cute dasmn og 6yyeTckuoT
UMKAYC, CO npumeHa Ha ByleTupatbe 3acHOBAaHO HA NPUOPUTETU U POAOBO OArOBOPHO
byyeTuparse.

EavHuuata Ha nokanHata camoynpasa CnNpoBeayBa CMCTEM Ha jaBHW HabaBKW co Koj ce
NOAWTHYBa KBA/NUTETOT M 06EMOT Ha ycayrute Kou ru ucnopavysa Ao rparaHme KaKko wu
Aosepbata Ha BM3HMC 3aeaHMUATa KOH eAMHULATA Ha NoKanHaTa camoynpasa U Hej3uHaTa
aAMWHUCTPALK]ja, BO COMacHOCT CO MO3UTUBHUTE 3aKOHCKM MPOMNMUCH.

TpaHCHGDEHTHOCT, OTYETHOCT U NAapTULIMNAaTUBHOCT

EAWHMUATa Ha NoKanHaTa caMoynpasa ce 3a/1ara 3a TpaHCNapeHTHO paboTerbe 1 pesoBsHo M
HaBpemeHo ja MHGopmmMpa jaBHOCTa 3a cBojaTa paboTa npeky cBojaTa WHTEPHEeT CTpaHuMua,
ONWTUHCKMOT BECHWK, Npec KOHbepeHUKUn, COONWTEHM]a U APYIX aNaTKM.

EavHnuata Ha nokanHata camoynpasa obesbeaysa 6p3 M neceH npuctan  ao
MHGOPMaUMMTEe Of jaBeH Kapaktep. Pacnonoxausute WHGOPMaLMK MPOAKTUBHO ce
objaByBaar Ha WHTEpPHET CTpaHMUATa M PEeAOBHO Ce aKypupaaT, BO COTNAacHOCT CO
oapeabute o4 3akoHOT 3a cnoboaeH NpucTan Ao MHGOPMaLMM 04 jaBEH KapaKTep.

Oanykute ce HocaT npeKy OTBOPEHM M MHKAY3MBHM MNpoLEcHM Ha KOHCyNTaumja Ha
3acerHaTnTe CTpaHu U NOANENKAT Ha MEXaHU3MUTE Ha Ha430pP M KOHTPOAa.

Mpu npomosupatbe Ha KynTypaTa Ha MHTerputer, E4MHMUATA Ha NOKa/AHaTa camoynpasa
copaboTyBa co rpafaHcknTe opraHu3aLuu, GUSHUC 3aeAHULATa U APYIUTE 3aCerHaTH CTpaHu.



YnpaByBare CO KBanuTeT

MNonobpyBarbe Ha ycayrute WTO MM Ce HYAaT Ha rparaHuTe e BpBeH npuopuTeT. EanHmMuara
Ha /IOKanHaTa camoyrnpasa BOCMNOCTaBYyBa cucTemM Ha paboTerbe Npeky Koj NoctojaHo ce
yHanpeayBa paboTereto W NpouecuMTe, Ce HamasyBaaT PU3MUMTE W TpowouuTe, a ce
nogobpyea MmoTMBMpaHoOCTa Ha BpaboTeHMTE UM ce cnedaT BKYNMHUTE pesynTtat o
pabotereTo.

YHanpeaysareTo Ha ucnopakata u nogobpysarbeTo Ha KBAaAMTETOT Ha IOKANHUTE YCAYrK ce
BPWKX MNpeKy OAroBOPHO MN/aHupake, ynpasyBarbe W peanusauuja Ha npouecute w
NPOMOBMpatbe Ha KynTypa Ha W3BOHPEAHOCT Ha jaBHATa aaAMMUMHWUCTPaUMja, COrNacHo
mefyHapoaHmoT ctaHaapa MCO 9001, 3aegHuukata pamka 3a npoueHa — LA® u gpyrm
CTaHAapAm 3a KBa/IMTET BO jaBHMOT CEKTOP.

EAHAKBM MOXKHOCTM Ha XEHUTE U MaXuTe

E,L'LV!HHU,aTa Ha NoKanHata camoynpasa Ce CTpemMM KOH YyHanpeaysake Ha poaosaTa
pamMmHOMNpPaBHOCT BO CoBeToT M BO ONLWTUHCKATA a,ﬂ,MMHMCTan,I/Ija 4 ja npeno3Hasa Ba*XHOCT4
o4 AocneAHO cnpoBegysatbe Ha O6BpCKI/ITe M OArOBOPHOCTUTE 04 3aKOHOT 33 e4HaKBM
MOXHOCTHW Ha HeHUTE U MaXKUTe.

MonutukMTEe KOM U CcnposeayBa eAMHWULATA Ha /IOKa/sHaTa camoynpasa ce pPoAO0BO
CEH3UTMBHM W HacTojyBaaT pa obesbegatr nogeaHaksa BMAMMBOCT, eMaHUMNUparse,
O/FOBOPHOCT M YYECTBO M Ha JKEHUTE M Ha MaXXWTe BO cuTe chepu 04 OMWTEeCTBEHUOT
MMBOT. EAMHMUATA Ha /NOKanHaTa camoynpaBa He TO/Iepupa HUKaKBa [AMPEKTHA M
WHAMPEKTHA AMCKPUMMHALM]ja BP3 OCHOBA Ha NoA, HUTY BUNo Kakos 06aMK Ha sepbanHo,
HeBepbanHO MAn GU3UYKO CEKCYyanHO UKW APYT APYr BUA Ha BOZHEMUPYBaHbE.

IV CnpoeepgyBame, cneferwe n u3BecTyBame
YnpaByBawse CO pusanuy of Kopynuuja

EamMHuuata Ha nokanHata camoynpasa BOCNOCTaByBa E¢MKBCEH CUCTEM Ha BHaTpelwHK
KOHTPOU U DEBVBVIja CornacHoO NpuHUMUNUTE Ha jaBHaTa BHATpeWHa (bI/IHaHCHCKa KOHTpOAA.
yl'lpaBYBaH:ueTO CO pusnumnTe o4 Hopynu,nja € BaXeH aen oa CMCTeEMCKOTO ynpasyBawe CO
pUu3numM BO pamMmKnTE Ha TOj cucrem.

(papgoHaYaNnHUKOT/rpaloHavYaNHUYKaTa M PAKOBOAHMUTE CTPYKTYpPM Ha eauHuuata Ha
NOKanHata camoynpasa Ce OArOBOPHM 3a MPOUEHa W OTCTPaHyBatbe Ha PUINLUTE KOM
npuaoHecyBaaT 3a nojaBa Ha  Kopynuuja, NpoHesepa, M3mMama, Cyaup Ha MHTepecw,
KOpUCTeHe BAWjaHWja M BPCKK 3apaam AobuBarbe NOBMACTEH TPETMaH U 6UNo Koja gpyra
dopma Ha HE3AKOHCKO MKW HEETUYKO OJHECYBaHbE.



PakoBoguTtenor  Ha eanHuuaTa 33 BHaTpewHa pesu3suja ro/ja  cosetysa
rPafOoHAYaNHMKOT/TpajOHaYanHUYKaTa U CUTe PaKOBOAHM /MUE BO eaWHMUATA Ha
/I0KaNHaTa camoynpasa 3a ynpasyBatbeTO CO PU3MK.

CnposegyBare Ha MonuTukaTa Ha UHTEerpuTeT

lpuxata 3a cnposegysatbe Ha MoAMTMKATa Ha WHTEerputeT Bo EgMHMUATA Ha NOKanHaTa
Camoynpasa e MHAUBMAYANHA U KONEKTUBHA.

fpagoHayanHukoT u  pakosoaHuTe CTPYKTYpU Ce OAroBOpHWM 3a BOCMOCTaBYBatbe M
CNPoBeAyBatbe Ha CUCTEMOT Ha MHTErpUTET, KaKO M 33 HUBHA MPOMoOUMja npeky cBoeTo
/IMYHO OAHECYyBatbe U CO Npe3emarse MEepKM 3a KONeKTUBHa NpudaTeHocT Ha NoAUTUKaTa Ha
WHTETPUTET M NpUApXKyBatbe KOH WCTaTa 04 CTpaHa Ha yneHosute Bo CoBeToT u
OMWTUHCKATa agAMUHUCTPaLMja.

fpagoHavanHukoT, uneHoBute Ha CoseTor u cute  BpaboteHu BO ONWTUHCKaTa
AAMUHWUCTPaUK]ja Ce O/KHW [a rO NPUjaBaT CeKoe KasHMBO AeN0 NOBP3aHO coO Kopynuuja,
KaKo n cekoja nospeaa Ha oapeabute oa 3akoH 3a Cnpedysakbe Ha Kopynuujata u cyaupor
Ha WHTEepecw, 3a KoM [03HANO BO BPWEHETO Ha CBOjaTa AO/MKHOCT, KAaKO M HaBOAM MAM
COMHEXW 3a He3aKOHCKO OAHecyBarbe uau nospean Ha KoaekcoT. UcTo Taka, Tve ce
AO/MKHU Aa NpujasaT U LOKO/MKY 04 HWB ce nobapa ga nocranar cnpotueHo Ha Ycrasor,
3aKOH, KOAEKC MK ApYyr nponuc.

3a nospeau Ha ctaHaapauTe 3a WHTErpuTeT Ce noseayBaaT AUCUMNAMHCKW, NPeKpLLIOYHM
W/ KPUBUYHM NOCTaNKM 3a yTBPAYBakbe OArOBOPHOCT BO COMNACHOCT CO 3aKOH.

Cneperse 1 nssectyBarse

EavHnuaTa Ha nokanHata camoynpasa peAoBHO 1 HaBPeMeHo ja MHbopmuUpa jaBHoOCTa 3a
CNydanTe Ha nospefa Ha eTMKaTa M UHTErpuTeTOT, npesemeHuTe MEPKWU WU pesynTtatw,
Cneaejkn rm NpUHUMNUTE Ha dep 1 cooaseTHo nocranyeare M 3alWTUTa Ha NPUBATHOCTA W
Al0Bep/MBOCTa.

lPagoHauanHmKoT onpeaenysa nuue 3a WHTETPUTET NULLE 33 MHTErpUTET KOe [AaBa COBETU
M HaCOKu BO 06NacTa Ha eTUKATa M UHTErpuUTeTOT.

EAvHMuaTa 3a nokanHa camoynpasa copaboTtyBa co [pxasHaTa KOMMCH]a 3a cnpeyysarbe
Ha Kopynuujata u aApyrM MHCTUTYLMM BKNy4eHM BO npeseHuuja M 6opba npoTus
KopynuujaTa.

OnuitiHa MaspoBo 1 Poctywe
FPAOOHAYATHUK
Meaat KypToBcku




